A R F l Bag vé, ting cudng sdc khée va chit hiong sdng ctia moi ngudi trong moi truidng
K , nfde va khang khi trén hanh tinh xanh tuoi dep.
CONG TY CO PHAN TAP POAN KAROFI  CONG HOA XA HQI CHU NGHIA VIET NAM
56:40..../2024/QD-KRF Poc Lap — Tw Do — Hanh Phiic

Ha N6i, ngay.05. thing, O8nam 2024

CHINH SACH BAO HANH CUA KAROFI

Cong ty Co phan Tap doan Karofi (“Céng ty Karofi”) xin gtri t6i Quy Khich Hang, Quy Pai Ly, Quy Nha
Phén Phéi, Quy Siéu Thi Chinh sich bio hanh ciia Cong ty Karofi nhu sau:
1. DINH NGHIA VA VIET TAT

- DDKTH: Dai dién k¥ thuat hdng
- KHBH: Kich hoat bao hanh
- Lbi ky thuat: Pugc PDKTH x4c nhén la 16i cua nha san xuét

2. PHAM VI SAN PHAM BAO HANH

- Ap dung cho toan bd san pham mang thuong hiéu KAROFI, KORIHOME dugc nhap khau, lap
rap, san xuét boi Cong ty Karofi va phan phdi chinh thirc boi hé thong Nha Phan Phéi, Dai Ly, Siéu
Thi... ctia Cong ty Karofi tai thi truong Viét Nam.

3.  QUY PINH VE PANG KY, KICH HOAT VA TRA CUU THONG TIN BAO HANH

3.1. Thoi han dang ky va kich hoat biao hanh
- Thoi han ding ky va KHBH: trong vong 30 ngay ké tir ngdy mua san pham.

- Trong truong hgp Khach Hang chua dang ky bao hanh dién tir thi thoi han bao hanh s& dugc tinh
can ctr theo héa don mua hang hop 1€, ngay san xuat hogc phiéu bao hanh.

- Viéc khong ding ky bao hanh dung thoi gian quy dinh c6 thé anh hudng ti quyén loi bao hanh
cta Khach Hang sau nay.

3.2. Cach diang ky va kich hoat bao hanh
- Céch 01: Guri tin nhin SMS béng 2 cach (theo huéng dan trén tem dién tir chdng hang gia):

e Ci phap tin nhén: XT [ma sb thé cao] giri dén: 7039.
e Ci phap tin nhén: KHBH [mai s kich hoat bao hanh] giri dén: 8079.

Ghi chii: Cude phi 1.000d / tin nhdn (c6 thé thay doi theo mikc gid quy dinh ciia nha mang).

- Céch 02: Kich hoat bao hanh qua mdt trong hai App Karofi sau (tai trén CH Play hodc App
store):
e App Karofi 365.

o App Karofi Shop (kich hoat tai diém ban).
- Cach 03: Pang ky bao hanh qua Website Karofi:

e Vao website https://karofi.com/ chon muc “Dich vu va hd tro”, chon muc “ Kich
hoat bao hanh” va nhap thong tin Pang ky KHBH.

3.3. Cach tra ciru thong tin bao hanh

- Vao website https://karofi.com/, chon muc “Dich vu va hd tro”, chon muc “Tra ctru bao hanh”
va nhép thong tin serial san pham.
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4.  QUY PINH VE THOI GIAN BAO HANH SAN PHAM

nudc va khdng khi trén hanh tinh xanh tuol dep.

Bdo vé, ting cudng sttc khde va chat lugng s8ng cla mol ngudi trong mai trudng

may cong nghiép, vo, khung gia. ..

4.1. Thoi han bao hanh sin phim
- Thoi han bao hanh cin cr vao ngay mua san pham theo hda don mua hang, phiéu bao hanh hop
1é hodc ngay KHBH dién tir ity theo thdi han nao dén trude, nhung khong vuot qué thoi gian
bao hanh tinh theo ngay san xudt trén tem k¥ thudt dén trén than may.
- Yéu cau vé hoa don mua hang, phiéu bao hanh hop lé:
e Ghi ddy du théng tin Khach Hang, model may, serial may, ngay mua hang;
e Khong bi rach nét, nhoe chit/mét chit, khéng doc duge ddy du thong tin hodc bi tiy x6a; va
e Tring khép tén model, sd serial trén san phadm va phiéu bao hanh (néu c6)
- BANG 1- QUY DINH CHI TIET VE THOI HAN BAO HANH:
. Théi han bio hanh tiéu chuin
SN Nhém linh kién = :
san pham * Nga?' ngayA
mua hang san xuat
Linh kién thu¢c hé thdng linh kién dién: Adapor, day
ngudn, bom, van &p cao, van ap thap, dong hé ap dau, van
dién tir, chip lanh, cong tic, bau néng, khdi néng nhanh, 24 thang 36 thang
binh lanh, phin loc, dan nong, binh tan nhiét nudc, vi mach
NHOM 1: dién tur, phao dién tir, cong tac...trlr dén UV
- May loc nu6e | Chan luu UV, béng dén UV, VoI c6 ngdng (bao gém dau
gia dinh voi va khoa), binh ap, van 1 chi€u, van Flow, van binh 4p, 12 thén 18 thén
- May loc nuéc | van khéa chia nuéde, cat noi cac loai, voi nuéc néng lanh, & &
tich hop néng | phao co
) lcal;l; . Mang RO méy loc nude gia dinh, may loc nudc tich hop 3 it
néng lanh noéng lanh (dicu kién sir dung dung theo quy dinh cua nha (ke aua
At san xuat), khong ap dung doi véi muc dich dung trong kinh S 0E 9 thang
- Cay nudc . AR qs ; . 6.000 lit nuoc
néng lasih tich dozjmh ’thu‘ong mai (loc nudc dé ban, khach san, quan cafe, tinh khiét)
hop RO nha may...)
- May loc nudc ) 1 thang
ban cong Mang RO may ban cong nghiép (diéu kién st dung ding (khong qua s
o : . ok z 2 6 thang
nghiép theo quy dinh ctia nha san xuat) 18.000 lit nude
tinh khiét)
Block 60 thang 66 thang
L&i loc tiéu hao khac, khung vo may, cac chi tiét nhwa, mat e e
kinh va c4c linh kién khéc con lai KDt a0 Ridh
Linh kién thu¢c hé thf)ng phén dién: Bom, autovalve, dong
, h6 ap, thi€t bi dong cat dién, Adapor, van dp cao, van dp 24 thang 30 thang
NHOM 2: thap, van dién tir, vi mach dién tir... trir dén UV
- May loc nuée : - g
d4u ngudn Vo ¢dt loc, coc loc, chan luu UV, voi ¢6 ngong 12 thang 18 thang
- May loc nuSe | yan | chiéu, van Flow, van khéa chia nuée, cit ndi céc , ,
RO céng loai 6 thang 12 thang
nghiép tir ' T
150L tr& 1én | Nhitng bd phén, linh kién, thanh phan, yéu t6 ¢6 tinh hao
mon: cac vat liéu loc, bong dén UV, 18i loc, mang loc RO Khéng bao hanh
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nudc va khéng khif trén hanh tinh xanh tuol dep.

Bao vé, tang cudng stic khée va chat iuong séng ctia mol ngudi trong méi trudng

Thoi han bao hanh tiéu chuén

e Nhém linh kign Ngay Ngay

san pham S . P
g san xuat

Linh kién dién, vi mach dién tir 24 thang 36 thang

Binh chira trang men 96 thang 102 thang

Van 1 chiéu | thang 6 thang

Bo sen, voi, thanh Magie, chi tiét nhua va vo boc ngoai Khoéng bao hanh
NHOM 3: Thanh d6t binh tim néng lanh bao hanh vinh vién véi diéu kién:

Binh nudc néng

e  San pham phai dugc PDKTH béo tri hang nam, khéch hang chii dong lién hé ti Hotline

19006418/18006563 dé dit lich

e Nué6c dau vao dap tng tiéu chudn nudc sach ding cho muc dich sinh hoat QCVN

1:1/2018/BYT

Luu y: Néu khong dép img 2 diéu kién trén thi thanh dot binh tdm nong lanh chi dugc béo

hanh 12 thdng

L\mh kién dién, dong co dién, vi mach dién tr, dan nong, 36/ HiEng 42 théng
dan lanh
NHOM 4: Dl?u khllen diéu hoa (di€u kién: khong bi han ri, pin khong 12 théng 18 thing
Didu hoa chay nuéc ...)
My nén didu hoa (Block) 60 thang 66 thang
Canh quat, chi tiét nhua va vo boc ngoai Khoéng bao hanh
NHOM 5: Linh kién thudc hé théng phan dién 24 thang 30 thang
Hang dién gia dung - - :
(bép tlr, may loc bieu khién (dieu kién: khong bi han ri, pin khong chay ; ;
Khong khi, thiét bi | nuéc ...) 12 thang | 18 thing
diét khuan NanoS, ) ] . ;
quat diéu hoa, quat Mat kinh beép tir d6i, mat kinh bép tir 3 ving nau 3 thang 9 thang
cy, thiét bj loc T N
nuée diu ngudn va Linh kién ’tleu‘ hao: mang loc, vt liéu loc ) -
cdc san pham gia Cac chi tiét bang nhua/cao su, canh quat, khung vo may, Khéng bao hanh
dung khac) mat kinh, dong ho ap dau va cac linh kién khac con lai
) Linh kién dién 6 thang tinh
NHOM 6: (Ap dung bdo himh tai trung tdm dich vu khdch hang tir thang cua
Linh ki¢n Nha Karofi tai Hat Ngi va Thanh phé H6 Chi Minh, khong béo ndm san xuat
A p : g e L
Phan Phoi, Dai LY, | panh 1gi nha Khdch Hang hocc diém bdn) trén linh kién
Siéu Thi mua tir "y p
Céng ty (dam bao L&i loc bao hanh néu 161 thudc nha san xuat
¢6 hda don mua (Ap dung bao hanh tai trung ’tdm‘ dich vu khdch hang 3 thang
hang hop 1€) Karofi tai Ha Ngi va Thanh pho Ho6 Chi Minh, khong bao
hanh tai nha Khdach Hang hodc diém bdn)

- Vi linh kién con thoi han bao hanh: sau bao hanh sira chita/thay thé boi DPDKTH sé ap dung
thoi gian bao hanh con lai ctia san phim theo BANG 1 néu trén.

- Viée stra chita (khong thay thé linh kién) s& dugc bao hanh 1 thang cho phén 13i da duoc PDKTH
sta. Tinh tir ngay Khach Hang nhéan lai san phém hodc theo thoi han bao hanh con lai cia san
pham gbc, tity theo thdi han nao dai hon.

- Véi linh kién mua méi, stra chita tir Trung tdm Dich vu khach hang Karofi va dugc PDKTH
stra chita/thay thé: ap dung thoi han bao hanh 03 thang. Vi céc linh kién c6 thoi han bao hanh
dudi 03 thang: 4p dung theo Bang 1 néu trén cén cir theo hdéa don mua hang hop €.
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B3o vé, ting cudng stc khbe va chat lugng séng clia moi ngudi trong méi trudng
nudc va khdng khi trén hanh tinh xanh fuoi dep.
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- Véi linh kién Khach Hang mua méi tir Siéu Thi, Nha Phan Phdi, Pai Ly: Khach Hang lién hé
t6i diém ban dé dugc bao hanh theo chinh séch bao hanh ciia diém ban.

- Vdéi mang RO, van mét chiéu, van flow: chi duoc bao hanh véi diéu kién chét luong nudc dau
vao dat tiéu chudn nuée sach dung cho muc dich sinh hoat QCVN 1:1/2018/BYT va st dung
diing muc dich theo céng bé cua nha san xuét.

- Véicac san pham di qua sir dung hodic mua thanh ly tai Céng ty Karofi: ap dung chinh sach bao
hanh 12 thang tinh tir ngay mua hang, cén ctr theo hda don mua hang hop 1€ (trir cac linh kién
khong dugc bao hanh hodc cac linh kién c6 thoi han bao hanh duéi 12 thang thi duge bao hanh
theo thoi han ¢ Bang 1 néu trén).

4.2. Goi bao hanh bé sung

- Véi cac san phdm thudc NHOM 1 néu trén (May loc nude gia dinh, méy loc nude tich hop nong
lanh, cdy nudc néng lanh, cdy nude ndng lanh tich hop RO, may loc nude ban cong nghiép) va
bép tir d6i va bép tir 3 ving ndu da duoc kich hoat bao hanh trong vong 30 ngay ké tir ngay mua
hang: dugc ting thém 12 thang bao hanh dbi véi linh kién thude hé théng phan dién (trir chip
lanh va den UV).

- Téng thdi gian bao hanh tiéu chudn va thoi gian bao hanh bé sung: khong vuot qué 48 théng ké
tir ngay san xuat.

4.3. Cach thyc hién bao hanh/sita chira sin phidm

- Cong ty Karofi sé& thuc hién viéc stra chita hogc thay thé phu tung, linh kién cho san phém thude
dién bao hanh va cam két thoi gian sira chita theo quy dinh.

- Ty theo tinh hinh thuc té, Cong ty Karofi s& xem xét cung cép cho Khach Hang san pham linh
kién, phu kién tuong tw dé su dung tam thoi hodc cé hinh thic khac duge Khach Hang chép
nhén trong sudt thoi gian thuc hién bao hanh.

4.4. Pia diém bao hanh

- Véicac san phém duoc bao hanh tai nha: mdy loc nude gia dinh, may loc nudce ban cong nghiép,
cay nudc nong lanh, may loc nude dau nguén, mdy loc nudec RO cong nghiép tir 150L trd 1én,
thiét bi diét khuan NanoSilvor, quat diéu hoa, binh nu6c néng, diéu hoa, bép tir ddi, bép tir 3
ving néu.

- Vi cac san pham quat cdy, dd dién gia dung, may loc khong khi, bép tir don va cdc san phdm
khac:

e Khach Hang c6 dia chi tai TP. Ha Noi va TP. HS Chi Minh: dugc bao hanh tai nha.

o Khéch Hang tai cac Tinh/TP khéc: 4p dung bao hanh tai diém ban hoac giri vé Trung tim béo
hanh tai TP.Ha Noi va TP.H6 Chi Minh (Khéch Hang chi tra chi phi van chuyén).

5.  QUY PINH VE PIEU KIEN BAO HANH
5.1. Diéu kién dé dwoc bao hanh sin phidm mién phi
San phdm dugc chap nhan bao hanh khi dap tng cac diéu kién dudi day:
- San phém thuéc pham vi bao hanh va con trong thoi han bao hanh quy dinh trong van ban nay.

- San phém da duoc ding ki va kich hoat bao hanh theo quy dinh trong van ban nay hodc c6 héa
don mua hang hogc phiéu bao hanh hop 1¢. Luu y: trong mét s truong hop quy dinh bt bude ap
dung theo héa don mua hang/phiéu bao hanh, Khach Hang cin xuét trinh dugc héa don mua
hang/phiéu bao hanh hop 1é.

B6i mdi mdi ngay - Cam két vuot tréi - Hudng tai khach hang \\\ www.karofi.coi | °




K A R F ’ Bdo vé, tdng cudng stc khée va chit luong séng clia moi ngudi trong méi trudng
] nyfdc va khdng khif trén hanh tinh xanh tuoi dep.

- San pham con nguyén ven tem niém phong/tem bao hanh trén méy (& 1an bao hanh du tién), sb
may con nguyén dang, khong c6 dau hiéu tdy xda, réch roi.

- San pham dugc sir dung ding muc dich, cong ning va cach thirc sir dung ding theo hudng dan
ctia Nha san xuét.

- San pham bi 15i hong duoe DPDKTH danh gid, két luan 1a do 13i k¥ thuat cia Nha san xuét.
- San pham dugc lap dit ding quy dinh, quy chun ky thuét va an toan dién.

- San pham khong thude céc trudng hop quy dinh tai Muc 5.2 ciia vin ban nay.

5.2. Cac truong hop khong dwge bao hanh hoic dwoce bao hanh tinh phi
- San phdm ndm ngoai pham vi bao hanh hogc da hét thoi han bao hanh theo Quy dinh trong vn
ban nay.
- Céc linh kién tiéu hao nhu 161 loc, khung vo may, cac chi tiét nhua, mit kinh, linh kién khéc. ..

- San phém hu hong do lép dat, bao quan, sir dung sai muc dich hodc khong tuan theo cac hudng
dan sir dung, chi dan, canh bao kém theo san pham.

- San ph?lm lép dat tai vi trf khong thé vao sira chita, khong di chuyén duoc.

- San phém hu hong do thién tai, hoa hoan, lut 161, sét danh, hao mon do méi truong oxy hoa, vat la
vao may, bao gdm nhung khong gi6i han su kién bat kha khéng gdy ra.

- San phém bi hu hong do bi c¢on tring, sdu bo, méi mot, bao gém nhung khong giéi han dong vat d
tham nhap.

WAL

- San phém bi cong vénh, ran nit, bé v&, hong do roi, dd trong qua trinh véan chuyén, st dung, do
tac dong ngoai luc.

- San pham hu hong do ngudn dién khong dn dinh, cac méi tiép diém dién khong tdt, & cm, phich
cam long léo, dao dong dién ap qua kha ning cho phép: 220V = 10V, hodc tu y thay thé thiét ké
day ngudn khong phi hop.

- San phdm hu héng do tur y sira chita, thay ddi cu triic san pham ma khéng c6 su cho phép hoac
giam sat boi DPDKTH.

- Bét cir hu hong nao lién quan dén viéc sir dung linh phu kién khéng chinh hing Karofi va

Korihome.

- San pham da dugc thay doi, diéu chinh thiét ké, sira chita bi bén thir 3 khéng phai Cong ty Karofi
hodc DDKTH.

- Risét, bac mau tu nhién, hao mon tir nhién cua cac linh kién theo thoi gian st dung.

- San phdm khéng c6 tem niém phong hoc bi thy xda, c6 déu hiéu dd mé san pham trong lan bao
hanh déu tién.

- San pham khéng con mang sb méy (Serial No) ciia nha san xudt, sé mdy bi cao rach, md hodc mat
ky tw khong nhan dién duoc (trir san pham thanh 1y).

- Nhitng hu héng do ngudn nude st dung khéng dam bao theo quy chudn QCVN 1:1/2018/BYT
nhu: nude nhiém man, nhiém d4 voi, nhiém phen, nhiém clo, nudc giéng khoan chua qua xir 1y,
hodc xir Iy chua triét dé.

- Ddi véi cac trudmg hop khong thude pham vi bao hanh, DDKTH s& thu phi dich vu theo quy dinh.
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K R F l Bao vé, ting cudng stckhde va chit lugng séng cita moi ngudi trong moi trudng
A nudc va khéng khi trén hanh tinh xanh tuot dep.

6. QUY PINH VE POI SAN PHAM

6.1. Véisan phflm chwa qua sir dung
Céc diéu kién d& Khach Hang duoc ddi san pham chua qua sir dung sang model khéc:
- Duoc ddi méi trong vong 07 ngay ké tir ngay mua.
- Chuaqua 1§p dat, str dung va duoc kiém tra x4c nhén béi PDKTH.
- San phdm phai con nguyén dai, nguyén kién, tem nhn.
- Hang con san phim ma Khach Hang mudn ddi.
- San pham mudn d6i sang phai c6 gié tri bang hodc cao hon gia tri sin pham ddi.
- Khéch Hang phai chi tra gi tri chénh léch cua san phdm mudn ddi va san pham doi.
- Khéch Hang phai chi tra 20% gié tri ctia san phdm theo don gi4 niém yét va toan bd cac chi phi
phat sinh.

6.2. Véisan phim da qua sir dung

- BANG 2: THOI HAN POI MOI CUA SAN PHAM DA QUA SU DUNG

2 Thoi h Ldi ap d i "
STT Sin phim ——— PLapete San phidm/linh kién ddi méi
doi méi doi moi
A 36 thang Ldi k¥ thuat dan néng, da ~ .
1| Piduhoa (kétingay | 00O S L5 dan nao doi dan a6
mua hang) .
, } Pbi méi san pham (Luuy:
4 | Maylos amde 15 ngay Xt AL LA : ¢ | khong d6i méi san pham
2, 2. | Loi k¥ thuat khong thé khac
(ké tr ngay . o £ trong cac truong hop 13i cac
ha phuc tir Nha san xuat linh kién tidu h hu 151 1
3 | Cay nudc noéng lanh mua hang) n § liﬂkt_lfuk ;1? n l)I o1 loc,
céc linh kién khac...
4 May loc nude dau nguén
May 1 5 < .
5 a}./A Qc‘nuoc ROﬂccing Khong doi tra
nghiép tr 150L trd l1én
6 | Béptir
15 ngay Xt At 211
\ x s 2 Loi k¥ thuét khong thé khac T 2
7 | Hangd d & tir no3 Y thug gt T 2
ang dien gia dung (ké tr ngay - Doi méi san pham
mua hang)

Luwu ¥: diéu kién ap dung ddi méi san phAm da qua sir dung:

- San phim gip su cb khéng thé khic phuc (dwoc DPDKTH xéc nhan do 18i k§ thudt tir Nha sin
xuat).

- San phém dugc xac dinh 1a chinh hdang Karofi va Korihome.

- DPugc dang ki bao hanh dién tir hodc c6 héa don mua hémg/phiéu bao hanh hop 1€, tem nhan
dién.

- Séan phim trong thoi han d6i méi dugc quy dinh trong BANG 2 néu trén.

- San pham con nguyén ven tem niém phong, tem bao hanh ciia Nha san xuét va day du linh phu
kién, phiéu bao hanh (néu co) ... nhu ban dau.

- Trong truong hop ddi san phim, tiy theo diéu kién tdn kho, Cong ty Karofi ¢6 thé dbi san pham
cung model hodc twong duong vé tinh ning.

- Hang héa nhan lai khéng c6 13i v& hinh thirc (mép méo, tray xude, 6 mau, v&...).

Vit tu tiéu hao trong may nhu 13i loc, linh kién khéc...khong dugc dbi méi.
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Hao vé, tdng cudng stc khoe va chat luong séng ctia moi ngudi trong maéi trudng
nudc va khang khi trén hanh tinh xanh tuol dep.
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- San pham dbi s& duoc bao hanh tiép theo thoi han bao hanh con lai clia san phdm gbe.

- San pham bi 13i con thoi han bao hanh theo Quy dinh trong van ban nay va qua thoi han ddi
mai san phém, nhung DPDKTH di thyc hién stra chira tir 3 lan trd 1én trén cling mot 16i ky thuét
tir Nha san xudt trong vong 01 thang. Cac bén s& théng nhat sé tién chénh léch gitra gid tri san
pham dbi méi va san phdm 18i ma mot bén cin thanh toan lai cho bén kia tai thoi diém ddi san
pham theo Phu luc 02 v& thoi gian khu hao san pham.

- Luru y: D6i v6i Siéu Thi, Nha Phan Phéi khi dugc hang phé duyét ddi may phai c6 trach nhiém
d6i may cho Khach Hang va can trir cong ng. Truong hop Siéu Thi, Nha Phan Phdi khéng c6
hang va nho hing dbi may cho Khach Hang thi hing s& xem xét hd tro néu hing c6 ton sin hang
va thoi gian d6i may 1a 15 ngay.

6.3. Truwong hop khong chip nhén ddi tra san phidm

- Khach Hang sir dung, van hanh khong ding huéng din ciia Nha san xuét giy hong héc san
pham.

- Khach Hang khong thuc hién cac quy dinh theo yéu cau dé duogc hudng chinh sach bao hanh

nhu: khong ding ky bao hanh, khong c6 héa don chimg tir mua hang hop 18, khong c6 phiéu
bao hanh...

- Khéach Hang tw gay hu hong bén ngoai nhu bong tréc, bé v, thay dbi hinh dang, ciu tric nguyén
Iy hoat ddng ctia san pham. ..

- Hang héa dd duge Khach Hang x4c nhén nhén hang nhung sau d6 lai yéu cau dbi tra hang véi \
Iy do hu hong vé hinh thirc bao gdm nhung khong gi6i han nhu tray xudc, bong tréc, bé va, khe
hd, cong vénh, 6 vang, mép méo. ..

- Céac hu hong linh kién tiéu hao nhu 16i loc, cac linh kién khac.

7. THONG TIN LIEN HE

Hotline: 1900 6418 - 1800 6563

Email: bpcskh@karofi.vn

Website: http://karofi.com

Mién Bic: Téng 7 tda nha Hudland, s66 Nguyén Hitu Tho, Hoang Mai, Ha N&i
Mién Nam: Tang 14, tba Lim 2 Tower, CMT8, Quén 3, TP H3 Chi Minh

8. DIEUKHOAN THI HANH
- San phdm va thoi gian dp dung: cic san pham mua tir ngay vin ban nay c6 hiéu luc.
- Hiéu lyc cta van ban: Chinh sach nay co hiéu luc ké tur ngay ky cho dén khi ¢ thong bao méi
ve viée thay thé cho tat ca cac van ban da ban hanh trude do.
- Déi tugng 4p dung: cac Khach Hang/Ddi tac clia Cong ty Karofi va cac Pon vi/C4 nhan lién
quan dén hoat dong bao hanh/ddi tra san pham Cong ty Karofi thuong hiéu Karofi va Korihome.

PHO TONG GIAM G
Nuyon %,
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Bdo vé, tang cuding sdc khde va chat iugng sdng ctia mol ngudi trong méi trudng
nidc va khéng khi trén hanh tinh xanh tuot dep.

KARG®FI. ///4

PHU LUC 01:

GOI BAO DUONG BO SUNG
VOI CAC SAN PHAM MAY LQC NUGC VA CAY NONG LANH
(Kem theo Quy dinh s6 .470./2024/QD-KRF ky ngdy..o.ithdngﬁgndm 2024)

Céong ty C6 phan Tap doan Karofi (sau ddy goi tit la “Cong ty Karofi”) xin chan thanh cam on céac
Quy Khéch Hang, Dai Ly, Nha Phan Phéi, Siéu Thi da tin tuong va ddng hanh cing san phim va thuong
hi¢u KAROFI, KORIHOME trong thoi gian qua.

Nham dam bao quyén loi cua Khach Hang va nang cao chat lugng dich vu sau ban hang. Céng ty Karofi
xin giri t6i Quy Khéch Hang gbi Bio dudng bd sung tri gia 500.000d v6i san phim mang thuong hiéu
KAROFI va KORIHOME nhu sau:

1. Thoi gian 4p dung: 4p dung cho san phim mua tir ngay ky van ban cho dén khi c¢6 théng bao méi
va thay thé cho tit ca céc vin ban trude do.

2. Piéu kién ap dung
- KHBH tir s dién thoai ciia Khach Hang trong vong 30 ngay ké tir ngdy mua hang.
- Khach Hang c6 nhu cdu bao dudng may ding ky hen lich qua téng dai 19006418 hodc 18006563.

3. Noi dung géi bao dudng b sung
- Htrg 01 lan bao dudng mién phi trong vong 12 thang tinh tir ngay KHBH.

- Go6i bao dudng bd sung dugc thuc hién theo quy trinh bao dudng v¢ sinh cua Cong ty Karofi.

CONG TY
cO PHAN

PHO TONG GIAM pGc

Nepsén Gism dpff
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B3o vé, tdng cudng sitc khde va chat luogng séng ciia mol nqudi trong maéi trudng
nydc va khdng khi trén hanh tinh xanh tuol degp.

KARGBFI. ///4

PHU LUC 02:

THOI GIAN KHAU HAO SAN PHAM
(Kem theo Quy dinh s6 A0./2024/0D-KRF ky ngay. 08 thing O ncim 2024)

1. Pham vi ap dung
- San phdm ap dung: may loc nudc gia dinh, cdy nudc néng lanh, quat didu hoa, binh nude nong,
diéu hoa, bép tir, quat cay, dd dién gia dung, may loc khong khi.

- San pham khéng ap dung: may loc nudc RO cong nghiép tir 150L tré 1én, méy loc nude ban
cong nghiép, thiét bi diét khuan NanoSilvor, méay va thiét bi loc nuéc diu ngudn, cac san phim
khac.

2. Thoi gian khau hao sin phim

. ] THOI GIAN TY LE TINH
LINH KIEN/SAN PHAM 5 5 S
’ MUA SAN PHAM KHAU HAO
1. Cj’ic I%nh ki’én tiéu hao nhu: 18i loc, mang loc, 100%
tam lam mat....
Dudi 3 thang 10%
Tl 3 - 6 thang 20%
2. C4c san pham Tur 7-12 thang 40%
Tur 13-18 thang 80%
Trén 18 thang 100%

- Gia trj khdu hao tinh theo gi4 niém yét ctia san pham tai thoi diém phat sinh dbi tra.

- Hinh thirc san pham: san phdm phai con nguyén ven, ddy du tinh nang.

- Luu y: Trong mét sb truong hop, ty 16 khdu hao s& dugc DPDKTH danh gia theo thuc té hién
trang san pham.

CONG TY
cO PHAN

B5OA

PHO TONG GIAM POC
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